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ABSTRACT C ross-cultura l man agem ent research typically assumes that indi vidu als have
onl y one cultura l profile. H owever, given th e cha ng ing patterns in th e wo rld's workforce it
is increasingly possible that mor e emp loyees and managers will be bicultural. This speci al
issue responds to the need to furth er our understanding of this em erging dem ographic
in orga niza tions. In this introductory article, we provide a brier review of wha t we know
abou t bicultural ind ividua ls, po int out some impli cation s of o ur curre nt knowledge for
orga n iza tions, indenti fy oppo rtun ities for furth er explo ra tion of these top ics, and introduce

the articles in the special issue.
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Ema Nishim oto, the sandy haired, hazel-eyed
d irector of globa l alliances lor a large Rio de
J an eiro-based oil compa ny was worried about
how she 'd come ac ross in Sa udi Arabia as a
member of the nego tia ting team. Born to a
Japan ese-Brazilian father and Dani sh mother,
she had spen t her formative years in Brazil and
Japa n. U nlike her parents, she d id not spea k
Japanese or Danish but was fluent in Portuguese
and English. Equ ipped with an 1'I'lBA from a
leading Eu rop ean business schoo l, she had sue­
cessfully negoti ated alliances around the world .

H owever; she was uncert ain abo ut this current
cha llenge in Saudi Arabia, a country she knew
little ab out. Mu ch 1O her surprise, after just a
few days she becam e the 'go-to' person for clari­
fication on all sorts of issues, not o nly for her
own learn members but fo r the Saudis as well.

As in this case, the success of today's complex
organi zations is based increasingly on the
transfer and sharing of infor mation, knowl­
edge, and practices of pe ople-dependent

© T tic Aurh orts), 20 IO. Reprints and Permissions: hup:l l www.sagepllb. co.uk/J oul'IlalsPermissions.nav
DOl : 10.1 177/ H 70595809359 580

Downloaded from f lllr:>PcC' 3<l';J" p.J~ "cm at SIMON FRASGR LIBRARY on June 16. 2010


