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BUS473-D100 Brief Outline – Summer 2025 Professor: George Zhang, Ph.D.  
Office: TBA  
Tel.: TBA, email: gzhang@sfu.ca  
Course Approach  
A Canvas website has been created and you must accept the req or by appointment  
ZOOM Room Link: TBA  
Course Approach  
A Canvas website has been created and you must accept the request to join the site. Each week required content is posted, such as slides for class, assignments, reading and video content. Make sure you review the content posted on Canvas to support you in your learning. All the content posted is considered part of the course and may be tested on. You are expected to pre-read any content before our class prior to the scheduled class, as we will engage in discussions on the content. This class will have both in-person and online components.  
Grading:  
Evaluation in the course will be based on a combination of group and individual work.  
Prior study of the cases, textbook, and online materials is expected, and active class participation is encouraged in this course.  
Case Studies 10%  
Homework Assignments 10%  
Midterm Exam 30%  
Final Exam 50%  
Required materials:  
Operations Management, William J. Stevenson, McGraw Hill Education, 13th Edition. 2020 
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