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BUS 475 Sustainable Operations – D100
Summer 2025
Instructor Information
	Instructor
	Email
	

	Feyza G. Sahinyazan
	feyza_sahinyazan@sfu.ca
	


Course Description
Operations and Supply Chain Management (OSCM) examines organizations’ business processes and continuously improves them. Today, large-scale globalization and shortened product life cycles make successful OSCM even more critical for the survival of any company. 
OSCM is a highly dynamic and expanding field of management. In this course, we will examine the role of operations and supply management in an organization through qualitative and quantitative managerial tools. The interaction of operations with other business areas and environmental factors, and how operations management can contribute to the achievement of organizational goals, also will be discussed.
Prerequisites : As stated in the SFU Calendar.
Taking BUS 336 before this course is strongly recommended. 


Objectives
The objective of the course is to develop an understanding of the fundamental operations and supply chain management (OSCM) concepts, while also considering the trade-offs involved in making operations decisions such as balancing profitability with social and environmental responsibility. At the end of this course, the students will learn the following concepts through experiential learning methods:
· The critical role of operations and supply chain management in an organization's success in today's globalized business landscape,
· Forecasting the demand for companies through quantitative methods,
· Production and resource allocation through linear programming techniques,
· The critical role of inventory management for resilient and robust supply chains,
· Emerging topics such as sustainable operations, healthcare applications, and the role of recent innovations and disruptive technologies (Internet of Things, etc.) in modern OSCM systems.
Book and Materials
Required Materials
Course slides, notes: On canvas. 
Recommended Materials (not required)

· Cachon and Terwiesch, Matching Supply with Demand: An Introduction to Operations Management, 3rd or 4th Edition, Publisher: McGraw-Hill.  
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