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	COURSE: BUS 237 E100 
	SEMESTER: Summar 2025

	TITLE: Introduction to Business Technology Management
	INSTRUCTOR: Meysam Fereidouni

	Days/Time: Thursday, 5:30PM - 7:20PM
	Office: WMC 3323

	Room: C9002

	Email: meysam_fereidouni@sfu.ca

	Office Hours:  Friday 2:00PM  – 3:00PM PST in-person or online 
(Please email to book appointment first!)

	https://sfu.zoom.us/j/87374204445?pwd=wBzaPx2W0q9U9fIeuc38afldApd5Xx.1
Meeting ID: 873 7420 4445
Password: BUS327



Course Description
This course introduces students to the skills and knowledge necessary to make full use of the information systems around you. The course demystifies information system technology and provides you with insight into how businesses use information systems to create value. The course introduces you to management and ethical issues surrounding the use of information systems. We accomplish this in three ways: 
1. Explaining the essence of information systems in the context of business 
2. Discussing how information systems can be used to create and sustain competitive advantages
3. Providing hands on training in personal productivity tools.
This course assumes no specific or prior computing or technical knowledge. 
Prerequisite
As stated in SFU Calendar
Textbook (Tentative)
Required Text	Gallaugher, John.”Information Systems: A Manager's Guide to Harnessing Technology”. Version 10.1. FlatWorld, 2025. ISBN: 979-8-88794-635-1
"Online Access" is adequate for this course. Please sign up with School Name as "Simon Fraser University" to get the correct price.
Important Note: Applications such as Microsoft Office will be required to complete the exercises and assignments in this course. Students will have the option to use the software in our Business Computing labs during tutorials or may use the software via the SFU Microsoft 365 account (https://www.sfu.ca/information-systems/services/software/microsoft-365/microsoft-office.html). 

Tutorials and Teaching Assistant information*
	

* Please see Canvas for contact details
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Tentative BUS 237 Timetable – Summer 2025
	Date
	Lecture
	Lecture Topic
	Reading Material
	Quiz (on Canvas)
Due 8:00AM of the day
	Lab/Tutorial 
(All exercises due at the end of tutorial)
	Assignment Due
% (value of course)

	May 15
	1
	Course Introduction and Setting the Stage: Technology and the Modern Enterprise
	Chapter 1
	
	Introduction
	

	May 22
	2
	Strategy and Technology: Concepts and Frameworks for Achieving Success & Zara: Fast Fashion from Savvy Systems
	Chapters 2 and 3
	
	MS Word
	

	May 29
	3
	Netflix in Two Acts; Sustaining Leadership in an Epic Shift from Atoms to Bits
	Chapter 5
Appendices A.1-A.4 and A.12
	Quiz 1 
(on chapter 5)
	MS Excel #1
	

	June 5
	4
	Moore’s Law and More: Fast, Cheap Computing, and What This Means for the Managers
	Chapter 6
Appendices A.10 - A.11
	Quiz 2
(on chapter 6)
	MS Excel #2
	Proposal for group assignment due in tutorial

	June 12
	5
	A Manager’s Guide to the Internet and Telecommunication
	Chapter 15
Appendices A.5 - A.9
	Quiz 3
(on chapter 15)
	MS Excel #3
Group Topic Proposal
	Assignment #1a 
Canvas (FRI 11.59PM)
5%

	June 19
	6
	Understanding Software: A Primer for Managers
	Chapter 20
	Quiz 4
	Individual Presentations I*
	Individual Assignment #1b - presentation slides
Canvas (Due Thu 8AM)
5%

	June 26
	7
	Platforms, Network Effects, and Competing in a Winner-Take-All World
	Chapter 10
	Quiz 5
	Individual Presentations II*
	

	July 3
	8
	Midterm Exam (Weeks 1-6 materials, Appendices not required), Closed book 
Note that a laptop will be required.

	July 10
	9
	e-Commerce, social media, Peer Production, and Leveraging the Crowd
	Chapter 11
	Quiz 6
	MS Access #1
	

	July 17
	10
	Software in Flux: Open Source, Cloud, Virtualized, and App-Driven Shifts
	Chapter 16
	Quiz 7
	MS Access #2
	

	July 24
	11
	Data and Competitive Advantage: Databases, Analytics, AI and Machine Learning
	Chapter 17
	Quiz 8
	Assignment #2 Open Labs
	Assignment #2
Canvas (FRI 11.59PM)
5%

	July
31
	12
	Disruptive Technologies: Understanding Giant Killers and Tactics to Avoid Extinction
	Chapter 7
	Quiz 9
	Group Assignment Presentations I** 
	Group Assignment report
Canvas (Due Thu 8AM) 
10%

	Aug.
7
	13
	Information Security: Barbarians at the Gateway
	Chapter 21
	Quiz 10
	Group Assignment Presentations II**
	

	Final Exam! (Closed book) | Duration of exam: TBA | Location: TBA
Date & Time: Aug. 14, 12PM
Materials tested: All chapters covered in course except Appendix (Textbook, Slides including guest lecture, In-class discussion)


* Students will be allotted to one of the two weeks by your TA. Attendance at both weeks is mandatory. Attendance will be taken at the end of all presentations. Absent students without a valid medical excuse will be penalized 50% of their individual presentation grade.
** Group project presentations will be split into two weeks. Attendance at both weeks is mandatory. Attendance will be taken at the end of all presentations. Absent students without a valid medical excuse during the week their team presents will receive zero for the group project. Absent students without valid medical excuse during the week their group is not presenting will be penalized 50% of their overall group project grade.

Assessments (Tentative):
	3%	Individual participation
	10%	Online quizzes
	10%	Tutorial exercises
	15%	Individual assignments
	10%	Group assignment
	20%	Midterm examination
	35%	Final examination
	103%	Total 

If you have a question about your grade on an assignment or you believe that you were graded incorrectly please let me know. However, in order for me to review the case, you need to write a note and relevant documentation (e.g. photocopied page from textbook with highlighted information) justifying the reasons to support your opinion. Students have one week from the date an assignment or exam is returned to submit a grade rebuttal – after one week, no further action is accepted.
Grading is based on rank order performance relative to your peers, and the cutoffs for the various letter grades will vary depending on how the class as a whole performs.
No make-up examinations will be provided. 
If you are sick, you have to provide a medical note (see link. for valid note). Otherwise, you will be awarded 0.
Class participation will be monitored, and credit will be given based on quality and quantity of participation in lectures. 
Other Guidelines
Academic integrity
Simon Fraser University has a Code of Academic Integrity which sets standards for academic integrity at SFU for all undergraduate and graduate students. As a student you are responsible for upholding these standards for this course. It is very important for you to be aware of the consequences of cheating, fabrication, facilitation, and plagiarism. 
Plagiarism is the unacknowledged use of other people’s ideas or work. Plagiarism is often unintentional and can be avoided through careful work habits and familiarity with academic conventions. But whether intentional or unintentional, plagiarism is recognized as a serious academic offence. The university’s strong stance against plagiarism reflects our shared commitment to intellectual honesty, and the original contributions of each student and faculty member validate and sustain the university as a vital centre of knowledge and research. It is your responsibility, as a student and a member of the academic community, to ensure that you have correctly acknowledged and cited all the resources you have used in writing your work.
The following examples are representative but not exhaustive of activities constituting academic dishonesty:
•    Plagiarism (presenting the work of another person as your own) 
•    Submitting the same work more than once without prior approval 
•    Translating a work from one language to another without complete and proper citation.
•    Cheating 
•    Impersonation (having someone else write your exam)
•    Submitting false records or information (forged medical notes) 
•    Stealing or destroying the work of another student
•    Unauthorized or inappropriate use of computers, calculators and other forms of technology in course work, assignments or examinations.
Unless otherwise specified, you are expected to post comments, and write reports and exams in your own words. Whenever you take an idea or passage from another author, you must acknowledge it by appropriately citing the source.
While you are able to use assistive technology to proofread content that you generate, you must be transparent about the tools that you use. Undeclared use of the tool/technology will be considered a violation of the academic integrity policy. For example, if you use ChatGPT to assist you in your submission, you must acknowledge the use of the software. Be aware that any tool used will require you to evaluate the output for accuracies. You will still be wholly responsible for the content in your submission. 
For more information you will find the SFU policy on Academic Integrity at: http://www.sfu.ca/policies/gazette/student.html
Special needs
Students with disabilities will have to register with the SFU Centre for Students with Disabilities (1250 Maggie Benston Centre) and notify the instructor via the centre as soon as possible to ensure eligibility.
Attendance
Attendance at all lectures and labs is essential for the success in this course. Please do not ask the instructor or TAs about the classes you’ve missed without a valid reason. It is the students’ responsibility to keep up with the materials and assignments covered in class.
Labs/Tutorials
For most labs, you will have to complete the exercise before the end of each lab. 
Exams
Note the date of the midterm and final exam in this course. All exams require a laptop. You can only take the midterm exam designated for the section you are enrolled in. Midterm Exam viewing will only be conducted during the designated days as announced by the instructor. If you do not have a valid reason and you missed the midterm exam viewing dates, you will not be allowed to review the midterm exam. 
The following is an excerpt of the official policies regarding final examinations at SFU:
Students are reminded that final examinations may be scheduled at any time during the examination period and that students should avoid making travel or employment arrangements for this period […] Students who miss examinations because of illness or for compassionate reasons are required to obtain a physician's certificate or other supporting documents in order to obtain consideration in the course. Such documents must be filed with the department chair or registrar within four days of the date on which the examination was to have been written.
Final exam viewing will be conducted during the last week of the semester. Any requests beyond this time will not be entertained. 
Inclement weather and other emergencies
Class will be cancelled when the campus is closed, either due to inclement weather or other emergency situations.  To ensure the progress of the class, I ask that you try to stay in touch with me electronically should further announcements on the class be made.  When there is an extended period of campus closure and it becomes not possible, you will be expected to continue with the readings and assignments so that the class can resume once the campus reopens.
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